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Bien manger

User Guide
Access via mobile/tablet

Download the app

Disponible sur
P> Google play

Download the “Bien manger” app
https://play.google.com/store/apps/details?
id=fr.cadrennes.mobile&hl=fr

Disponible sur
D App Store
Download the “Bien manger” app
https://apps.apple.com/fr/app/bien-manger-ville-de-rennes/id6799965653

To log in, enter your email address and
password
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Set your PIN code

You must choose a 4-digit PIN. You will be asked for your PIN for any NFC
payment exceeding €50 and for all non-NFC payments.

O ©) ®

To set your PIN, click on Click on Settings Click on Login
the menu password, card PIN
code

Configuration
4
(S sager Please select an option
=) Ville de
@"\f IR KenNes —
General settings

Last login: 02-09-2026 14:51
Configure general app settings

1 00 00 € 92 scanQR = Notification settings
’ LSRN  Enable notifications to be received via
fifferent channe
Dalance Q Notifications
Change language
ho between languages to change the
application transiatior

B Messages

To pick up your "Bien manger” card at the
CCAS on Thursday, September 17, between
3 p.m. and 8 p.m,, please click below to L Accounts %, Security & passwords
complete the form, P anageyour password

@ Payment

_ Q& SRR owrn

@ Map search

Pay [3 Documents
St @ Help
{8 Settings
Cashdesk‘\icket
Latest transactions
Click Create Enter your PIN and click A message indicates
PIN code Load that your PIN has been
saved
| “Secrily kipassworcs 4= | Modify PIN Code a E Security & passwords

Please select an option:
Please enter your card PIN code. This code is @ Card PIN code has been changed X
. . used to confirm card payments. The PIN code

Make this device trusted Lt m it/ a" o Lle 2 Lo —————
% \te this devica to cohfinm senaitivi consists of 4 digits

yperations like payments \ Activate this device to confirm sensitiv

L o perations like payments
Change Login password PIN Code Change Login password

hange existing Login password with a @‘ hange existing Login password with a
Create Card PIN code . Change Card PIN code

Enter a new value for Card PIN code ® s et Card Pt code Wi
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Pay at a store using the app

®

To make a payment,
click on Pay for my

purchases
= E
Bien manger R \élélﬁﬁgs

100,00 €

Balance

To pick up your "Bien manger” card at the
CCAS on Thursday, September 17, between
3 p.m. and 8 p.m,, please click below to
complete the form.

©,

Scan the store's QR code

at the checkout

Pay

Shops

Cashdesk ticket

Latest transactions

Bien manger

SCANNEZ POUR PAYER

"

[
99999

Bien manger est une expérimentation
de la Ville de Rennes

®

Enter the amount, then
click Make payment

4= | Make payment

»
[l

To
g[ Caisse 1 Magasin test 99999 / Magasin..

Balance 100,00 €

Amount

Description

Make payment

Cancel

®

The merchant clicks
Confirm

4= | Confirm payment a“ E
Pay 1,00 € to:

@ Caisse 1 Magasin test 99999 / Magasin
Payment details

From account My Account

Payment type Payment

Confirm

Modify

Cancel

®

The transaction is
complete when the
green checkmark
inside the green
circle appears

4= | Transaction details f« E
The payment was successfu
Paid 1,00 € to

@ Magasin Test

Payment details

Transaction number

Amount
Received by Caisse 1 Magasin test 99999
Date 02-09-2026 1530

Payment type

Channel Mobile app




Pay at a store with your Bien manger card

®

Present your card to the
merchant

Bien manger

\,

2

Vous m’'avez trouvée ?

Déposez-moi au CCAS
Antenne Champs-Manceaux
ou Le Blosne

©

Payment is made when
the green checkmark
inside the green circle

appears
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4=  Receipt A A= =

Operation completed

Received €51.00 from

<&, 0998

Receipt
Transaction number 186637
Amount €51.00
Date 26-06-2026 09:37
Type NFC Card Debit

Channel Terminal (TPE)

The merchant scans or
presents your card at their
payment terminal

®

Enter your PIN if
prompted, then click
Confirm

4= | Confirm A A = E
Confirm payment of €51.00 from:
;‘*g;“,‘?r 0998

PIN code required
oose ©
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View your account

®

The remaining balance to
be spent is shown on the
home screen. To view the
transactions, click on My
balance

=) Ville de
Bienmanger I RENNEs

100,00 €

Balance

To pick up your "Bien manger” card at the
CCAS on Thursday, September 17, between
3 p.m. and 8 p.m,, please click below to
complete the form.

Pay

s

Cashdesk ticket

©

Click on a row to view
payment information

Account details

fii My Account

<= Filters

Period From 02-09-2025 to 02-09-2026

CRA, Magasin Test -1,00 €
02:09-2026 15:30

Monthly payment 100,00 €
31-08-2026 15:12

Payment

®

The information is
displayed

& Transfer details

Paid 1,00 € to

& Magasin Test

Payment details

Transaction number 183949
Amount 100 €
Received by Caisse 1 Magasin test 99999
Date 02-09-2026 15:30
Payment type Payment
Channel Maobile app

£ Touser profile

o Share this payment




Display the text in English or Arabic

®

To change the language
click on the menu
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100,00 €

Balance

To pick up your "Bien manger” card at the
CCAS on Thursday, September 17, between
3 p.m. and 8 p.m,, please click below to
complete the form.

Pay
Shops

Cashdesk ticket

®

To change the language,
click on the globe on the

©)

Click on Settings

0999

Last login: 02-09-2026 14:51

o]}
oe

Q

Scan QR
Notifications

Messages

Accounts
Payment
Search users
Map search

Documents

Help

®

Click Change language

4= | Configuration

Please select an option

General settings
Configure general app settings

Notification settings
Enable notifications o be received via
fifferent channels

Change language
Choose between languages to change the

W, Security &
AW  Manage you
security

passwords

Settings

login page
|
. R

@ v

Select the language,
then click Save settings

4= | Change language

Choose an option from below to change the
application language
Language

Arabic (4R)

English (EN)

French (FR)

Save settings




Download a receipt

®

To upload a receipt, click
on Upload a receipt
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100,00 €

Balance

To pick up your "Bien manger” card at the
CCAS on Thursday, September 17, between
3 p.m. and 8 p.m,, please click below to
complete the form.

Pay

Shops

©)

Click on Submit a
receipt

>»
[

4= | Payment

Please select an option

To System account
ake payment to System account

Scan QR / Barcode
to an

Cashdesk ticket

©

Click Confirm

4= | Confirm payment a =
Pay 1to:
Receipt archive

Payment details

From account My receipt submission history
Payment type Submit a receipt
Photo

Modify

Cance!

The receipt is
downloaded when the
green checkmark
inside the green
circle appears

4= | Transaction details

The payment was successful
Paid 1 to
Receipt archive

Payment details

Amount

Date 02-09-2026 1555
Payment type Submit a receipt
Channel Mobile app

Photo

®

Click on Add an image,

then on Confirm

4= | Make payment

To

Balance

Disponible

Amount
1

Description

Photo

Receipt archive

Make payment

Cancel

»




Contactus

For any questions, contact us at 09 82 55 52 42 (toll-free number), 7 days a week from
9a.m.to7 p.m.



